
 

 
 
 
 
 
 
 
 
 
 

Noise Complaints and Information Service 
 

PO Box 211, Mascot  NSW  1460 

t 1800 802 584  
f 02 9556 6751  

www.airservicesaustralia.com 
 

ABN 59 698 720 886 
xxxxxxxxxxxxx
Via email xxxxxxxxxx 
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Dear xxxxxxxx
 
I write in response to your recent enquiry of 16 December, 2016 about permissions for 
helicopters to track over your suburb of Kuranda. 
 
In your enquiry I can see you have attached links to these activities online.  Airservices 
Information Technology Security Policy does not permit me to visit these links.  
 
I understand that the flying activities are of concern to you. However, these helicopters are 
permitted to fly over your suburb. The lower levels of airspace over Kuranda are classified as 
“Class G” (for General) airspace, which is unrestricted airspace. Aircraft flying within Class G 
airspace have to comply with normal aviation rules and regulations, however there is generally 
no restriction as to where they fly whilst remaining in Class G airspace.  
 
In terms of altitudes, helicopters and other aircraft must generally remain above 1000 feet over 
populous areas or 500 feet over other areas or water, unless they are in the process of landing or
 taking off, or their activity has a dispensation or exemption, for example, to conduct airwork at 
lower levels or emergency operations. This is set out in the Civil Aviation Regulations which are 
administered by the Civil Aviation Safety Authority (CASA). The police, rescue, fire fighting and 
military operations have blanket dispensations to operate at any altitude required. The media 
and some business operations, such as lifting work or photography, may also arrange a blanket 
dispensation from CASA. CASA is Australia's safety regulator for civil air operations. Any concerns
 about low flying should be directed to CASA:  
https://www.casa.gov.au/about-casa/webform/report-low-flying-aircraft 
 
There are no regulations or legislation that prevent helicopters from hovering over an area, or 
that restrict operations to particular hours. Similarly, there are no regulations or legislation that 
set out maximum noise levels for aircraft over residential areas. Rather, aircraft operating in 
Australia are required to meet noise standards imposed through the Air Navigation (Aircraft 
Noise) Regulations 1984. These regulations stipulate compliance with international noise 
standards that apply to the design and production of aircraft and specify the amount of noise 
that may be emitted by an aircraft type or model. Aircraft that do not meet these standards are 
prohibited from engaging in air navigation in Australia. 
 
I am attaching our Fact Sheet, Helicopter Operations, for your information. 
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Many aerodromes have established “Fly Neighbourly” policies for aircraft utilising their facilities, 
however they only apply to the area immediately surrounding their aerodrome, and are purely 
voluntary agreements which have no legal standing. There are rules regarding heights flown over 
populous areas but it would be impractical to suggest that aircraft “stay away from residential 
areas” completely. 
 
In summary as previously indicated, the helicopter activity that concerns you is permitted 
aviation activity governed by specific Federal rules and regulations. For the activity to change, 
the Federal Government rules and regulations, which are consistent with international aviation 
rules and regulations, will have to change. 
 
It is regrettable that you are affected by the activities of these helicopters, but I hope that this 
information provides some explanation as to why that does happen.  
 
Yours sincerely 
 
 
 
Finbarr 
Noise Complaints and Information Service | Complaints Specialist  
Airservices Australia 
Online form: https://complaints.bksv.com/asa 
t 1800 802 584 (freecall) | f (02) 9556 6641 | Post: PO Box 211 Mascot 1460 
W: http://www.airservicesaustralia.com/aircraftnoise/about-making-a-complaint/how-to-make-a-complaint 

 
___________________________________________________________ 
Disclaimer 
The information contained in this document is for information purposes and is indicative only. Aircraft 
movements and flight paths are affected by variable factors such as weather, separation requirements and 
congestion at relevant airports, and can therefore change without notice. While Airservices Australia has 
taken reasonable steps to ensure the accuracy of this information, Airservices Australia makes no warranty 
or representation that it is current, accurate or complete. Information required for operational purposes 
must be checked against original sources. Contact the relevant section of Airservices Australia for more 
information, or obtain the appropriate Airservices publication.  
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